An Evaluation of Personalised Supports to Individuals with Disabilities and Mental Health Difficulties by McConkey, Roy et al.
An Evaluation of 
Personalised Supports  
to Individuals with 
Disabilities and  
Mental Health Difficulties
Roy McConkey, Brendan Bunting, Finola Ferry, 
Edurne Garcia-Iriarte and Rachel Stevens
A copy of this report can be downloaded  
free-of-charge from www.genio.ie
ISBN
978-1-907711-04-6 Paperback 
978-1-907711-05-3 Ebook
October, 2013
Acknowledgements 
This evaluation was commissioned by Genio, with 
support from The Atlantic Philanthropies. We 
are grateful to the support and guidance received 
throughout from Dr Fiona Keogh, Director of 
Research and Evidence with Genio and the wise 
counsel provided by Genio’s International  
Research Advisory Committee chaired by Dr Ruth 
Barrington. The committee contribute their time  
and expertise on a voluntary basis,  including;  
Gail Birkbeck, Sarah Craig, Dr. Bob Illback, Gabrielle 
Jacobs, Dr. Fiona Keogh, Prof. Jerome Bickenbach, 
Prof. Philip McCallion, Dr. David McDaid and Prof. 
Gerard Quinn.
The work of our team of Research Associates Mairead 
Brennan, Kate Coakley, Noelle Fitzgerard, Anna 
Giblin, Sinead Kellaghan, Gina McNamara, Siobhan 
O’Doherty, Maeve O’Halloran and Sheelah Flatman 
Watson was invaluable. 
Marie Wolfe, a self-advocate and staff member 
at Empower All in Galway was a member of the 
project management team and Sharon Brady from 
the University of Ulster undertook data coding and 
assisted with data analysis. We are grateful to  
Masters students in Disability Studies at Trinity 
College Dublin for their assistance with data 
transcribing of interviews and qualitative data 
analysis (Bamidele Azeez, Ibinye Kuehne, Faithlyn 
Onolememen, Josephine Osoimoejiokhian, and 
Genevieve Ruiz O’Sullivan).  
The biggest thanks however must go the project 
participants – people supported, their key-workers 
and relatives - for their willing co-operation and to 
the service managers and leaders who facilitated 
our work. Although they remain anonymous in this 
report, we trust they will recognise their voices  
within its pages. 
Foreword 
	


		
		
		
		
	
			



	

		

 	
	

	!
		
			
"#$	
%		


		
		
	

	

	
		

	
	
		
	



		
		
				
!		
	
			
	
	
	
	
	

			

&'"(
()*!

 
Page 2 of 132 

	



+
",+
- $%*	
.
-- 	%.
-/ %0
-1 "	2
-+ 3
--
-4 5	
-/
/ #	-1
/- ","	-1
// 	-1
/1 ",	
	
-+
/+ -4
/4 -4
/. (	-.
/0 #/6
/7 (5	/6
/2 *		/-
1 (		/1
1- (	
/1
1/ 8

/+
11 $
/7
1+316
14",11
+ )
	1.
+- 5	1.
+/ $10
+1 )5	+0
Page 3 of 132 

++ )9	46
+4 &	41
+. &44
+0 $940
4 :
	06
4- "	06
4/ "			
	(	06
41 "	#	8	"	0.
4+ "	"	(	7/
44 &	7.
4. 72
40 )	26
47&26
. #$820
.- 320
./ $	(27
.1 3-66
.+ #-60
.4 9,
-62
.. $
		---
0 $	
(
--+
0- )	
--+
0/ 9--+
01 #$	
--4
0+ $
	"	--2
04 ;

-/+
)-/.
5%--16

Page 4 of 132 

This report 
	
/1,
!/6-6/6--		


		
				
	
		
	
	

					
"
#$3
	
	

%


	
	
		
	

Project Team 
	
	
8		
	<<	,8	9	
$=>	5	
	
<#(
	9#	 8
9	
=$8


	
,
				

",#9
	
	,
,

,
					


,	<	(/6-6)	
#$(	;"	>	<
	!	$!	595
/6--
*5		


	
				
	
	




		<<	

(=$8			8
8#	9				
	

/7

%
			

&			
<95*

$		(
	/662%%
		
		)
		
Page 5 of 132 

	
)>9	
9	9	"	

#(	9

 
 <<		
	9$8	*
<?*
9
*	#	
(@*9*#(A!
<;B<
=	
 
Page 6 of 132 

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2.3 Projects included in the evaluation   
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3. Details of sample 
3.1 Description of participants in the evaluation 
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3.2.2 Changes in housing and support arrangements from Time 1 to Time 
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3.2.3 Comparisons between Time 1 and Time 3 
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3.3 Characteristics of persons in the five groupings 
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4. Results 
4.1 Analysis of indicators 
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4.2 Changes over time  
4.2.1 Personalised Accommodation 
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4.7 The Cost of Services 
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5. Qualitative findings from interviews 
5.1 Personal stories 
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5.2 People with an Intellectual Disability  
5.2.1 Margaret’s story  
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5.3  People with Mental Health Problems 
5.3.1 Matthew’s story 
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5.5.2 Gains for relatives 
 	5
	

	
	
@)	A
	G
	
	 

 			

@)	A
				


	@)	A

	 	
Y>



	

		@)	A
9
	9		


				

@)	A
5.5.3 Valued Features of Support 
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5.7 Reactions of relatives prior to moving 
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5.8.1 Changes in role and nature of the work 
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6. Making Change Happen  
6.1 Overview 
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About Genio
Genio is an independent, non-profit organisation 
based in Ireland. We are driven by a vision of a society 
that benefits by valuing all of its citizens. Genio 
brings together Government and philanthropy to 
help develop and scale, cost-effective citizen-centred 
services so that everyone has the chance to live full 
lives in their communities.
Genio is supported by the Atlantic Philanthropies in 
collaboration with the Department of Health and 
the Health service Executive. We work in partnership 
with all stakeholders to re-configure resources to 
reform services in order that they reflect national 
policy and international best practice.
Established in March 2008, Genio Limited is an Irish 
registered company (Reg no. 454839).
Genio Trust is a registered charity (CHY 19312).
Disclaimer
The views expressed in this report should not be 
taken to represent the views of Genio, the Genio 
Trust or of its funders: Atlantic Philanthropies, the 
Department of Health and the Health Services 
Executive. Any errors and omissions are the 
responsibility of the research team. 
© University of Ulster and Genio, 2013
A copy of this report can be downloaded 
free-of-charge from www.genio.ie
